VRIS UPDATE

Client Appeals/Procedures
Effective 4/23/12
Number 336

SUMMARY OF UPDATES

The Client Appeals/Procedures chapter on VRIS has been revised. Clarification was added to
assure that cases are not closed prior to the 30 calendar days that a consumer has to appeal a
decision they disagree with.

VRIS POSTING

Wording was added to the Client Appeals/Procedures chapter on VRIS found in the Employment
Program section.

TEAM COMMUNICATION

Office Directors should assure that team members understand this change so cases are not close
prematurely.

LEADERSHIP CONTACT

Don Crouch don.crouch@nebraska.gov
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